Trudng Pai hoc Tay Nguyén ----- Phiéu khao sat 1dy v kién v& mai truong 1am viée

PHIEU KHAO SAT Y KIEN CUA GIANG VIEN, VC-NLP
VE MOI TRUONG LAM VIEC TAI TRUONG, NAM 2021

Dé hiéu hon vé tam tu, nguyén vong cla giang vién (GV), Vién chirc, ngudi lao déng
(VC-NLD) lam viéc tai Truong Dai hoc Tay Nguyén, cling nhu xéc dinh cac yéu té chinh tac
dong dén su thoa méan cta vién chirc va nguoi lao dong tai noi lam vig¢c, Nha truong gui dén
quy Thay/C6 “Phiéu khao sit y kién vé méi truong lam viée tai Trudong, nam 20217, mong quy
Thy/C6 tra 10i cac cau hoi dudi day bing cach chon (click) vao céu tra 1oi hodic dién cac
théng tin phu hop.

Nhitng ¥ kién dong gép clia Thay/Cé s& gép phan dé Nha trudng ¢ céc chinh sach phu
hop vé vat chat Ian tinh than, gitp GV, VC-NLD c6 diéu kién tt hon trong thuc hién nhiém vu.

Phiéu khio sat online tai dia chi: https:/forms.gle/SSSAMMUYBYN2rCuF6
A. THONG TIN CA NHAN
1. Gidi tinh? D tudi?
2. Trinh d§ chuyén mon (PH/ThS/TS/PGS/GS hoidc tuong duong)?
3. Pon vi cong tac (khoa, phong, ban, trung tam, thu vién, ...)?
4. Vi tri cong tac/chirc vu?
5. Thoi gian cong tac tai Truong? X
B. PHAN CHUNG DANH CHO GIANG VIEN, VC-NLD
Xin vui long cho biét mirc d6 danh gia cua Thay/Cé bing cach chon (click) vao 6 thich hop
cho céc tiéu chi theo thang danh gia tir 1 dén 5, cu thé nhu sau:
@ = Hoan toan khong hai long @ = Khong hai long ® = Binh thwong

@ = Hai long ® = Hoan toan hai long
I. Tiéu chi 1: Ché dj tién lwong, phic lgi
TT Tiéu chi — chi s6 danh gia Mikc dénh gia
(Theo thang diém Likert)
1 T6i hiéu rd cach tinh luong hang théang O @0 ® | 6
2 T(j)i duqc tré‘luo?g va thu:c'mg xung dang cho ololole!|e
trach nhiém va chat lugng cong viéc

3 T6i hai long vé cac chinh sach, ché d§ cho vién
chirc, nguoi lao dong

4 Céc hé sb phu cap gio giang, phu cap chuc vu,
quan ly dao tao, ... hop ly?

5 Céc khoan phu cép (giang day, nghién ciru khoa
hoc, hd trg chi phi hoc tap/bdi dudng, cong tac
phi, chi tiéu hdi nghi/hdi thao, nghi phép nam, ...)
duoc giai quyét day di theo quy dinh

6 Chinh sach phuc lgi cua Nha trudng rd rang; viée
hiéu hi, thdm hoi, chiic mimg day du, kip thoi

7 Pugc tham gia va thl_.l"C hiér} day du cic ché do ololeleo!|ae
BHXH, BHYT, BH that nghiép, ...
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8 Cong doan Truong xdy dung duoc Quy tiét kiém ololelele
du phong hd trg cho cac ca nhan khi kho khin
9 Chinh sich tién luong va phic lgi ctia Nha

truong khuyén khich tinh thin lam viéc cua
giang vién, CBVC-NLD, ddm bdo hoan toan cho
cudc séng

II. Tiéu chi2: Chinh sich va Quy trinh lam vi¢c

Tl Tiéu chi — Chi s6 danh gia Mitc danh gid
1 | Nha truong luu trit cac chinh sach i
‘a r‘uongzﬂuufl.‘rcacc inh sach, quy dinh, quy ol oloeolaeloe

trinh lam viéc rd rang, khoa hoc

2 | T6i c6 thé d& dang tim kiém cac vin ban do Nha

N ‘nht A ~ A - P s A 5

truong ban ha : rén 1:1@ tho‘ng Vin bﬁn Czlel.} har}h olel oleloe
E-office, website Truong va trang ndi bg cua cac
phong ban chirc ning, ...

3 Tf)l b1<.3tﬂ nm.llcin hem’de giai quyéet/phan hoi cac olololelo
cong viéc khi can thiét

- Tf)l hal‘ lon% véi chinh sach, quy trinh lam viéc o olelele
cua Nha truong

III. Tiéu chi 3: Pic diém cong viéc

TT Tiéu chi — Chi sb danh gid Mirc danh gia
1 | Thay/Cb hiéu rd vé cong viéc minh lam Q| @ |0 |® |6
2 Ccing \ZIE}C p£1u h?fp véi ndng luc, trinh d chuyén ololole®lo
mon cua Thay/Co
3 | Cong viéc dugc phan chia hop ly Q| @0 ® |06
4 | Ap luc cong viéc la vira phai O|@|0|® |06
5 | Thay/Co yéu thich cong viéc clia minh O @ 0| ® |6
IV. Tiéu chi 4: Co hdi Do tao, thiing tién va phat trién nghé nghiép
TT Tiéu chi — chi s6 danh gid Mirc ddnh gid
1 | Nha truor;g, Chll trong dén chinh sach cdng tac olelole|o
dao tao, boi dudng
2 | C6 chinh sach va chién lwoc cu thé, rd rang gitp
gla’ng \{1gen, EJBVC-NL]? boi finuorng‘ chI{yeI} mon; | o e e |l®| e
phat trién ki ndng ngh€ nghi€p; va mo rong su
hiéu biét
3 | Thang chirc, bd nhiém CBVC dung theo nangluc | @ | @ ® | ® |6
4 | Quy trinh th‘ang c’huc, .bo nhiém phu h(_)’[‘) il ol g lo |l e | e
rang, cong bang v4i moi CBVC trong Truong
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5. S6 1an trong 1 nim t6i dwoc tham gia cac 16p bdi dudng nghiép vw/chuyén mén (nghiép vu
su pham, tin hoc, ngoai ngf, ...):

eKhéng lan nao [ Tir 1-2 1an [ o Tir 3-5 lan [} eHon 5 lan ]

6. Sé 1an trong 1 ndm t6i dugc tham dy tap hudn, bdi dudng chuyén mén, hoi nghi, hdi théo,

... trong va ngoai nudc:

eKhong lan nao [] Tir 1-2 lan [ o Tir3-5lan [ e Hon 5 lan [_]

7. Thiy/C6 tu dénh gia vé mirc d¢ thudng xuyén sir dung ngoai ngir cho cong vige (cong téc
giang day va nghién ctru, céng viéc chuyén mon, chuyén trach, ...)?

[[] Hiém khi sir dung hodc khong str dung (0-20% thoi gian clia cdng viéc)

[] it khi sir dung (trén 20%-40% thoi gian cua cong viéc)

[] Dai khi sir dung (trén 40%-60% thdi gian cuia cong viée)

[] Thuong str dung (trén 60%-80% thdi gian cia cong viéce)

[] Luén str dung (trén 80% thoi gian cia cdng viéce)

8. Thay/Cé tu danh gia vé mirc d¢ thuong xuyén st dung Cong nghé thong tin va tin hoc cho
cong viéc (cong tac giang day va nghién clru, cong viéc chuyén mon, chuyén trach, ...)?

[] Hiém khi sir dung hodc khong sir dung (0-20% thoi gian ctia cong viéc)

[] it khi sir dung (trén 20%-40% thoi gian cua cong viéc)

[[] bai khi sir dung (trén 40%-60% thoi gian clia cong vigc)

[] Thuong sir dung (trén 60%-80% thoi gian cua cong viéc)

[] Ludn sir dung (trén 80% thoi gian cua cong viéce)

V.  Tiéu chi5: Cip quén Iy tryc tiép
TT Tiéu chi — Chi so dinh gia Mirc dinh gid

1 | Cép trén ndm viing céc chinh sach vé ché do,quy | @ | @ | @ | ® | ©
dinh ctia Nha nudc doi véi can bg, cong chire,

vién chic
2 | Cép trén lanh dao va quan ly linh hoat O @0 |®|06
3 | Cép trén dénh gia két qua cong viéc khachquan, | @ | @ | ® | @ | ©

cong bang
4 | Chp trén giao viéc hop ly, dua ra nhimg tiu| @ | @ | @ | ® | ©
chuan vé thoi han va chét luong cu thé. T6i dugc
trang bi phuong tién day du dé lam viéc

5 | Chp trén cung cap ddy du thong tin vanguénlyc | @ | @ | @ | @ | ©
giup t6i hoan thanh cong viéc
6 | Cap trén gidm sét tién do thuc hién cong viccva | @ | @ | @ | @ | ©
phan héi kip thi, hiéu qua nhu cdu ctia cap dudi

7 | Cap trén ling nghe va thau hiéu cap dudi O ®@ |0 |® |06
§ | Cap trén khen thuong kip thoi nd lyc ciacap| @ | @ | @ | @ | ©
dudi
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V1. Tiéu chi 6: Pdng nghiép
TT Tiéu chi — Chi s6 d4nh gid Mikc ddnh gia

1 | Déng nghiép c6 thai do than thién va tic phong | @ | @ | @ | @ | ©
lam viéc chuyén nghiép
2 | bdng nghiép ludn chia sé va gitip do toi khikho | @ | @ | @ | ® | ©
khan
3 | Ddng nghiép cac don vi khac luon sin sanghé | @ | @ | @ | @ | ©®
tro va phdi hop véi toi dé hoan thanh cong viée
4 | Téi hoc hoi duge nhiéu kién thic vakiningtr| @ | @ | @ | @ | ©®
ddng nghiép
6. Gop y cua Thay/C6 dé nang cao mdi quan hé véi dong nghiép?

....................................................................................................................................................

VIL. Tiéu chi 7: Piéu kién lam vi¢c
1. Thay/co danh gid murc d6 hai long khi lam viéc v6i cac Phong ban, Trung tim
Chura Néu da lién h¢/
lién hé | Xin vui 1ong cho biét mirc d§

TI Phong ban, Trung tim

Thu vién

Phong T6 chirc cén bd

Phong Hanh chinh tong hop

Phong Pao tao dai hoc

B phéan Tuyén sinh

Phong Cong tac sinh vién

Phong Quéan luong chat luong
Phong Khoa hoc — Quan hé quéc té
Phong Thanh tra phap ché

Ol Q[N —
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10 | Phong Ké hoach tai chinh

11 | Phong Co s& vt chat

12 | Phong Pao tao sau dai hoc

13 | Trung tdm Théng tin

14 | Vién Cong ngh¢ SH-MT

15 Trung tdm Ngoai ngir - Tin hoc

16 | Trung tam KHXH-NV Tay Nguyén
17 | Trung tim hd trg sinh vién

18 | Trung tim GDQPAN Tay Nguyén

19. Mitrc do hai long vé co s& vét chat trang thiét bi noi lam viée (ban ghé, trang thiét bi: mdy
tinh, mang mdy tinh, phan mém quan ly, ...)
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[ ] Hoan toan khéng hai long [ ] Khéng hai long [] Binh thuong
[ ] Hai long [ ] Hoan toan hai long

VIIL Tiéu chi 8: Vin héa mdi truedmg lam viée, Vin hoéa chat lugng
1. Thay/Co c6 dé xuét gi dé cai tién nang, cao chét luong méi trudng lam viéc?

..............................................................................................................................................

.............................................................................................................................................
.............................................................................................................................................

.............................................................................................................................................

IX.Tiéu chi 9: Mirc d hai long vé chit lrgng va méi truong 1am viée

TT Tiéu chi — Chi so d4anh gia Mirc dianh gia
1 Thay/C6 yéu thich cong viéc hién tai cia minh O @ 0| ® | 06
2 Luén ludon tu hao khi lam viéc tai don vi, tai
X i A B ) I I v I ) ®
Truong DPai hoc Tay Nguyén ®

3. Thay/Cé c6 y dinh luin chuyén cong viéc khong?
[] C6 (nu €6); 1Y dO €U thE: cuuvveieeieeeeeereee et sessssssss s ss s ss s sas s ssssnns
[ ]Khong

C. PHAN DANH RIENG CHO GIANG VIEN
X. Tiéu chi 10: Pidu kién va cdng tic hd trg gidng day/nghién ciru

TT Tiéu chi — Chi s6 danh gid Mirc danh gia
1 | Tai dugc phan cong gio giang day cong bang | @0 ® 0
2 | Téi dugc sdp xép lich giang day khoa hgc, hoply | @ | @ | @ | ® | ©
3. Panh gia mic do hai long vé trang thiét bi phuc vu phong hoc:
TT Tiéu chi — Chi s6 dinh gia Miic
1 | May chiéu o/l@|0|® |06
2 |Loa O @0 @ |6
3 | Anh sang oo |6 |® |06
4 | B6 tri phong hoc Q| @0 ® |6
5 DL.I'QC -hé trg kip thoi khi c6 sy ¢6 vé may moc, ololol®|oe
thiét bi
6 N}}in chung, t6i ’hai l(;mg yé phL:Gng tién ho trg olelolele
giang day cho cac mon ly thuyét.

4. Panh gia muc do hai long vé trang thiét bi phuc vu phong thi nghiém/thuc hanh:
TT Tiéu chi — Chi s6 dinh gid Mirc dianh gia

1 C:) de‘ly'/ du trang thiét bi may méc dap ung yéu ololeleolo
cau bai giang
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2 | Puoc hd tro stra chira hodc thay thé kip thoi O 2|0 |® |6
3 | Cé day du nodi quy va quy dinh an toan trong
phong thi nghiém/thue hanh/thuc tap.

4 | Pugc hudn luyén xir ly tinh huong khan cap khi
Xay ra su ¢b

5 | C6 ddy du trang thiét bi bao hd lao dong canthiét | @ | @ | @ | @ | ®
5. Panh gia mirc do hai long vé diéu kién hd trg nghién ciru khoa hoc ctia Nha truomg (kinh
phi, khong gian, trang thiét bi méy moc, co s& vat chat, ...)

[] Hoan toan khéng hai long [[] Khéng hai long [] Binh thuong

[ ] Hai long [ ] Hoan toan hai long

| @0 |® |06

XI. Chit lwong phuc vu ciia Thu vién
1. Tn suét stt dung Thu vién cia Thay/Co

[] Chua bao gi& sir dung [ ] Hiém khi str dung

[] Thinh thoang st dung [ ] Thuong xuyén st dung [ ] Lu6n luén sir dung
2. banh gia mrc d¢ hai long vé nguf")n tai liéu cua Thu vién:

[ ] Hoan toan khong hai long [ ] Khong hai long [] Binh thudng

[ ] Hai long [ ] Hoan toan hai long

nhét

3. Trang thiét bi may tinh tai thu vién:

[ ] Hoan toan khong hai long [ ] Khong hai long [_] Binh thuong

[ ] Hai long [ ] Hoan toan hai long

4. Nhitng diéu Thay/Cd chua hai long va mong muo6n Thu vién cai tién?

....................................................................................................................................................

Chan thanh cam on quy Thay / C6 da danh chit théi gian quy bau dé danh gid va gop ¥ cho
chiing t6i mét s6 ngi dung trong bang khao sat!
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