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Trudng Dai hoc TAy Nguy6n --- Phiiiu kh6o srit 16y ! ki6n vC m6i trucrng ldm vi6c

PHIEU XTUO SAT * TTTN CUA GIANG VIT,N, VC-NLD
vt rvror TRUONG LAM vrEC TAr rRr/oNG, NAM 2021

OC nieu hor ve tam tu, nguyQn vong cta giing vi6n (GV), Vien chric, ngucri lao ilQng

(VC-NLD) ldm vi6c tai Trudng Dai hoc TAy Nguydn, ctng nhu x6c clinh c6c y6u t6 chinh t6c

dQng diln sU th6a man cta vi6n chuc vd nguoi lao d6ng tai noi lim vi€c, Nhd trucrng gti di5n

quy ThAy/C6 "Phi6u khio s6t;i kiiin vA m6i trudng tdm vi6c t4i Trudng, nFm2)2l",mong quy
ThAy/C6 tri lni cic cdu h6i du6i dAy bang c6ch chon (click) vdo cdu tri ldi hoic cli6n c6c

th6ng tin pht hqp.

Nhirng f kitin d6ng g6p cria Thiy/C6 sE g6p phAn d6 ttha truong c6 c6c chinh s6ch pht
hqp vd vft chAt lAn tinh than, girlp GV, VC-NLE c6 di6u ki6n tilt hon trong thlrc hiQn nhiQm vu.

Phi6u khio srit online t4i tlia chi: httns ://forms.slc/SlSAl\'IlULi vllYN2rCu l'6

A. THONGTINCANHAN
l. Gioi tinh? Dq tu6i?
2. Trinh dQ chuyOn m6n (DH/ThS/TS/PGS/GS ho{c tuong rluong)?
3. Don vi c6ng tilc (khoa, phdng, ban, trung tdm, thu viQn, ...)?
4. Vi tri c6ng taclchtic vq?
5. Thoi gian c6ng t6c t4i Trudng?

B. PHAN CHUNG DANH CHO GIANG VIEN, VC-NLD
Xin vui ldng cho bi6t mric dO dAnh gi6 cta ThAy/C6 bing crich chon (click) vdo 6 thich hqp

cho c6c ti6u chi theo thang drinh giri tu I d6n 5, cu th6 nhu sau:

@ = Hoirn todn kh6ng hhi ldng @ = Khdng hiri ldng @ = Binh thulng
@ = Hni tdng @ = Hoirn toin hhi ldng

I. Ti6u chi 1: Ch5 dO tidn luong, phric tqi
TT Ti6u chi - chi sii atdnh gi:i Mric il6nh gi:l

(Theo thang rliiim Likert)

I T6i hiou r5 ciich tinh lu<rng hirng th6ng o @ o @ o
2 o @ @ @ o

3 fOi nai tong vd cric chinh s6ch, ch6 d0 cho vi€n

chric, nguoi lao clQng
o @ @ @ @

4 Cric h9 sti phg c6,p gio gidng, php c6p chuc vg,

quAn lj ddo t4o, ... hqp ly?
o @ @ @ @

C6c khoin phs c6p @idng day, nghidn cuu khoa

hgc, h6 tro chi phi hqc tap/b6i dudng, c6ng t6c

phi, chi ti6u hQi nghi/hQi thdo, nghi phdp ndm, ...)

du-o. c giAi quy6t aAy dt theo quy cllnh

o @ o

6 Chinh s6ch phric lgi cta Nhd trutrng 16 rdng; viQc

hitiu hi, thdm h6i, chfc mtmg dAy dir, kip thoi
o @ o @ o

7 Dugc tham gia vd thuc hiQn ddy drl c6c ch6 tlQ

BID(H, BrryT, BH th6t nghiQp, ...
o @ o @ @

Phdns Quan li ahSt lu$g pqlclal!!=sduJ!

T6i du-o. c tri luong vi thudng x(mg dring cho

trdch nhi€m vd ch6t lugng c6ng viQc

@ @
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8 C6ng dodn Truong xdy dpg dutr. c Qu! titit ki6m

du phdng h6 tro cho cric c6 nhdn khi kh6 khdn
@ o

Chinh s6ch ti6n lunng vd phric lgi cta Nhd

trudng khuytin khich tinh thAn hm vi6c cta
giing vi6n, CBVC-NLD, dim bio hodn todn cho

cuqc song

@ @ @ o

TT S aenn giaTi0u chi - Chi Mlic il6nh gi6

1 Nhd trudng iuu trft cric chinh s6ch, quy <Iinh, quy

trinh ldm viQc rO rdng, khoa hoc
o @ @ @ @

2 T6i 06 thTa6 oang tl- ki6m c6c vdn bAn do Nhd

trudmg ban hdnh tr€n hQ th6ng Vdn bdn di6u hdnh

E-office, website Trutrng va trang nQi bQ cta c6c

phdng ban chric ndng, . . .

@ @ o

3 gi6i quy6Vphdn h l cac

c6ng vi6c khi c6n thitSt
o @ o @ o

4 T6i hdi ldng vdi chinh s6ch, quy trinh ldm vi6c

cira Nha trudng
o @ @ @

I Ti6u chi 2: Chinh s6ch vir Quy trinh l]rm viQc

IIL Ti0u chi 3: D{c ili6m c6ng vifc

IV. Ti0u chi 4: Co hQ i Diro t4o, thlng ti6n vir phit tri6n nghil nghiQp

Phdng Quan li ch6t lusng i1qlckit!Lc-!1tl,lrr1

TT Ti6u chi - Chi sii d,int gi,i M[,c tldnh giri

i Co h ro c6ng viQc minh limv 1 u @ @ @

C6ng vi6c pht hqp voi ndng [uc, trinh ctQ chuyCn
^ , -,; ,^^

mon cuzl I nav/Lo
o @ @ o

3 C6ng vi6c dugc phdn chia hqp lli o @ @ @ @

4 p lgc c6ng vi6c ld vta phii o @ @ @ @

5 Thdy/C6 y6u thich c6ng viQc cia minh o @ @ o

Ti0u chi - chi so tl6nh gi6 Mr?c il:lnh gi6

1 Nhi trudng chir trong d
ddo tpo, b6i duong

chinh sich c6ng t6c o @ @ @

2 C6 chinl siich vd chi6n lugc cu th , 16 rdng giup

giing vi6n, CBVC-NLD UOi duong chuyCn m6n;

ph6t tri6n ki ndng nghd nghiQp; v?r md r6ng su
,.1 ..i
hreu Dret

o @ @ @

3 huc nh e CB C d th nan Iucc 1 m ung eo @ @ @ \v

4 QuV trini, thing chric, U6 nhigm pht hqp vd rd

rdng, c6ng bing vdi mgi CBVC trong Trudng
o @ @ @ o

Y/

@ @ @
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T6i bi6t noi li6n h0

@
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2 @

TT

@

o

oThdng



3

S. 56 6n trong I ndm t6i du-o. c tham gia cric ltrp b6i duAng nghiQp vr;/chuy6n m6n (nghiQp vy

su ph4m, tin hgc, ngo4i ngir, ...):

.Kh6ng lAn ndo ! Tt 1-2 ldn . Tu 3-5 lin E . H<vn 5 lAn

6. 36 lAn trong 1 ndm t6i du-o. c tham du tip hu6n, b6i auong chuy6n m6n, hQi nghi, hQi thio,
... trong ve ngodi nu6c:

oKh6ng lAn ndo Tt 1-2 hn . Tt 3-5 lAn ! o Hon 5 tAn

7. ThAy/C6 t.u d6nh giri v6 mric <t0 thudng xuydn sir dqng ngo4i ngt cho c6ng vi6c (c6ng t6c

giing d4y vd nghi€n cuu, c6ng viQc chuyOn m6n, chuyOn trrich, . . . )?
Hi6m khi st dung hodc khdng srl dqng (0-20% thdi gian cria c6ng vi6c)

[t khi st dqng (tr}n 20Yo-40Yo thdi gian cta c6ng vi6c)

D6i khi su dung (trln 40Yo-60o/o thdi gian cria c6ng vi6c)

Thudng su dyng (r6n 60%-80% thdi gian cia cOng viQc)

Lu6n su dung (h6n 80% thdi gian cria c6ng viQc)

8. ThAy/C6 tg drinh gi6 vd mric tlg thutrng xuy6n st dung C6ng ngh6 th6ng tin vA tin hgc cho

c6ng viQc (cdng t6c giing d4y vd nghi6n ctu, c6ng viQc chuy€n m6n, chuy€n n6ch, . ' ')?

! Ui6m khi sri dyng hoic kh6ng sri dung (0-20% thoi gian cria cdng viQc)

it khi su dung (ECn 2oyo-40yo thdi gian cia c6ng viQc)

D6i khi st dung (trln 40%o-60Yo thdi gian cia c6ng viQc)

Thuong su dgng (tln 60%o-80"/o thdi gian cia c6ng viQc)

Lu6n su dung (tr0n 80% thdi gian cria c6ng vi6c)

V Ti6u chi 5: C6p qurin lf truc ti6p

Ti6u chi - Chi s tl{nh gii Mric iLinh gi{

1 CAp tr6n ndm virng c6c chinh s6ch v6 ch6 dQ, quy

dinh cia Nhd nu6c dtii voi cAn bQ, c6ng chtc,
vi6n chric

o @ @ @

Cip tr6n ldnh <14o vi quin lli linh ho4t o @ o @ @

3 CAp tr6n d6nh gi6

c6ng bing
kOt qui c6ng viQc khrich quan, o @ @ @ @

4 p tr6n giao viQc hqp lj, dua ra nhtng ti6u

chuAn vd thdi han vd chAt luong cu th6. T6i du,q c

trang bl phucrng tiQn diy dri d6 lim viQc

o @ o @ o

5 C p tr6n cung oay tlt th6ng tin vd ngu6n luc

giip t6i hoan thdnh c6ng vi6c

o @ o @ o

6 C6p trOn gidm s6t t n d0 thwc hiQn c6ng viQc vd

phnn h6i klp thdi, hiQu qui nhu cAu cta cAp duoi

o @ o @ @

1 p tren lSng nghe vd thdu hi6u c p duoi o @ @ o
8 Cdp tr€n khen

duoi

thunng klp thdi n6 luc cira cAP o @ @ @ @

Phdng Quan li ch6t lugng t'rq Icli/ilu r.c.lu.r

TT

2



M{rc il{nh gi:iTT liou chi - Chi s6 drlnt gie

o @ @ @ o
1

ldm vi6c chuy€n nghi6p
@ oo @ @2 chi d t6(, khI khI on n I cuon rah e a us gl p9p

khdn
o @ o @ @3 E6ng nghiQp c6c don vi kh6c lu6n s

tro vd ph6i hqp v6i t6i d6 hoan thanh c6ng viQc

in sdng h6

@ @o @ @4 T6i hqc h6i tlugc nhi6u ki6n thuc vd ki ning tu
oong ngnl9p

4

6. G6p f cia y/C6 d nAng cao m i quan hO vdi <l6ng nghiQp?

VII. Ti6u chi 7: Didu kiQn lim viQc

l. ThAy/c6 drinh giri mric <10 hdi ldng khi ldm viQc voi cric Phdng ban, Trung tdm

TT Phdng ban, Trung tim
Chua
Ii0n hQ

N6u dfl li0n hQ/

Xin vui ldng cho bi6t mric tlQ

1 Thu viQn tr o @ @ @ o
2 Phdng Tochuc crin bQ o @ o @ o
3 Phdng Hdnh chinh t ng hgp o @ o @ @

4 Phdng Edo t4o dai hoc o @ @ @ o
5 BQ phQn Tuy sinh tr o @ o @ @

6 Phdng C6ng tdc sinh vi0n o @ o @ o
7 Phdng auan 1u0n c t Iu0n tr o @ @ @ o
8 Phdng Khoa hgc Quan hQ qu6c t0 tr o @ @ @ @

9 Phdng Thanh tra ph6p ch o @ @ @ o
l0 Phong hoach tai chinh o @ @ @ @

ll Phdn Co SO at c o @ o @ 6
t2 Phdng Edo tao sau dai hgc @ @ @ @ o
l3 Trung tAm Th6ng tin o @ @ @ o
t4 Vi6n C6ng nghQ SH-MT o @ @ @ @

l5 Trung tAm Ngo4i ngii - Tin hqc tr o @ @ @ @

t6 Trung tdm K[D(H-NV TAY NguY€n o @ o @ o
t7 Trung tdm h tro sinh vi6n o @ @ @ @

18 Trung tdm GDQPAN Tdy NguY6n o @ @ @ o

19. Muc dQ hdi ldng vd co sd vft chdLt trang thi6t bi noi ldm vi1c (bdn ghd, tang thi& b!: may

tinh, mqng mdy tinh, phin mim qudn $', ...)

Phdng Quan li ch6t lusng pq!.11i!t-!.!d!u!!

N,
l./

VI. Ti6u chi 6: Ddng nghiQp

D6ng nghiQp c6 thei da thdn thiQn vd t6c phong

tr
tr
tr

tr

tr
tr
tr
tr
tr
tr

tr
tr
tr
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Hodn toirn kh6ng hdi ldng

Hdi ldng

Kh6ng hdi long

Hoin todn hdi ldng
! ni*rttruong

VIII. Ti6u chi 8: Vin h6a m6i trudng lirm viQc, VIn hria chAt luqng

l. ThAy/Cd c6 dO xu6t gi d6 cAi titln ndng, cao ch6t lugng m6i trudng ldm viQc?

2 ThAy/CO c6 <lA xuAt gi c16 ndng cao vdn h6a ch6t luqng Nhd trudng?

IX.Ti6u chi 9: Mric tIQ hni ldng vd ch6t luqng vh m6i tru'dng Iirm viQc

C. PHAN DANH RITNG CHO GIANG VIT,N

X. Ti0u chi 10: DiAu kiQn vi c6ng tf c h5 trq giing dgy/nghiGn cri'u

3. D6nh gi6 mric clQ hdi ldng v trang thi bi phuc vu phdng hgc:

4. Eanh giri muc dQ hdi ldng VC trang thi bi phuc vu phdng thi nghiQm/thgc hinh:

TT Ti6u chi - Chi s6 ddnh gi6 Mric tl6nh giri

ThAy/C6 yOu thich c6ng viQc hiQn t4i cta minh o @ @ @

2 Lu6n lu6n t.u hdo khi ldm viQc tai don vi, tai

Truong Dai hgc TAy Nguydn
o @ @ @ o

Mtic d{nh gi{TT Ti6u chi - Chi s drinh gii
@ @o @ oI T6i duoc phAn c6ng gid gidng d4y c6ng bing

oo @ @ @fOi au-o. c sip x6p llch giing d4y khoa hoc, hqp ly2

Mri.cTT tl{nh gi:iTi6u chi - Chi s

o @ o @ oI Mrlv chi u
@ @ @ @o2 Loa

o @ o @ o3

o @ @o

@ oo @
Dugc h

thi6t bi
trq kip thoi khi c6 sg vem6y m6c,5

@@ @ @oNhin chung, t6i hdi long v6 phucrng ti6n h6 trg
gi6ng d4y cho cric m6n li thuyCt.

6

TT Ti6u chi - Chi s ilinh gii Mrlc tlinh giti

I C6 ddy dri trang thiiit bi mdy m6c <Lip fng y€u

cdu bdi giAng
o @ o @ o

Phdng Quan ly chdt lugng ullcl,iilttn.crlu.trl -

V

I @

3. ThAy/Cd c6 j dinh luAn chuyOn c6ng viQc kh6ng?

E C6 (n6u c6); lj do cr,r th6: .....

! rnong

Anh silng
@4 Bii tri phdng hoc

@



o \1) @ @ o2 Duo. c h6 trg sta chta ho4c thay thti kip thdi

o @ @ @ @
3 C6 day dri nQi quy vd quy dinh an toin trong

phdng thi nghiQm/thuc hdnh/thgc t{p.

o @ o @ @
4 Duqc huiin luyQn xir lj tinh huiing khdn cdp khi

xav ra su co

o @ o @ @5 C6 dAy dt trang thi6t bi b6o h0 lao clQng cAn thi6t

5. Ddnh gi6 mric dQ hdi ldng v di€u kiqn h tro nghiOn cuu khoa hoc cta Nhd trudng (kinh

phi, kh6ng gian, trang thi6t bi miiy m6c, co sd vAt ch6t, ...)
! ninh ttrucrrgHodn todn kh6ng hdi ldng

Hdi ldng

XI. Chdt lugng phgc vg cria Thu viQn

1. TAn suAt st dung Thu vi€n cta ThAy/C6

Chua bao gid st dgng

Thinh thoing sri dpng

Hodn todn kh6ng hii ldng

Hdi ldng

nhAt

3. Trang thitit bi mdy tinh tai thu viQn:

Hoin toin kh6ng hdi ldng

Hdi ldng

Hi6m khi sir dqng

Thuong xuyOn st dung E Luon lu6n sir dpng

! ninn tnuong

Kh6ng hAi ldng

Hodn todn hii ldng

2. Ddnh gi6 mric dQ hdi ldng v€ ngudn tii ti6u cta Thu vi€n:

Kh6ng hdi ldng

Hodn todn hdi ldng

Kh6ng hdi ldng

Hoan toan hni ldng
! ni*rttruong

4. Nhtng di6u ThAy/C6 chua hdi ldng vi mong mu6n Thu vi€n cii ti6n?

chdn thdnh cdm crn qujt Thay / c6 dd ddnh chtit thoi gian quj, btiu dd danh gia vd g6p j, cho

chilng tdi m|t sd n6i dung trong bang khdo sdt!

lriitttn.cdu.vnPhdng Quan l! ch6t luqng pq lc

V
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